TERMS OF DELIVERY

Responsibility for translations

TransLogic has lengthy experience with translations of many types of documents to and from
a number of different languages. We do our utmost to ensure delivery of a good product by
the agreed deadline. Whenever a customer is dissatisfied, however, a discount can be granted.
The discount is negotiated and agreed upon in each case in question. The discount will under
no circumstances exceed the invoice sum. If within 30 days after receiving the translated text
a customer discovers errors in the text or requires corrections, TransLogic will see to it that all
ambiguities or inaccuracies are corrected. This work will be done at no cost to the customer
provided that the extent of remedial work represents less than 5% of the text volume.
TransLogic cannot assume responsibility under any circumstances for consequences resulting
from delays or deficiencies in the translation.

Confidentiality

TransLogic will treat all submitted material as confidential and will destroy, when required, or
return the material by special agreement. This does not apply, however, to material that is
already available to the general public.

Payment

Customers are obliged to make payment on invoices by the agreed deadline in each case in
question. Interest on late payments will be in the amount of 2% per commenced month
following deadline. A reminder fee in the amount of NOK 50 will be applied for each
reminder. In the event the job order is cancelled by the customer, time already spent on the
order will be invoiced.

Copyright

Delivered products will be regarded as the property of TransLogic until such time as the
invoice has been paid in full. Following payment, the product will be regarded as the property
of the customer and may be used freely, or changed, by the customer. TransLogic will claim
copyright ownership of translations only in exceptional cases.



